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Health and Social Care : Component 2

Dear Year 10’s 
We are working on Health and Social Care services. Using the textbook pages 66, 67, 68 and 69 find the following answers.

Q1 . Start your task by giving a definition for Primary Care Services.
The definition of primary care services are ………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………….
Q2. Five example of primary care services are ……………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………...
Q3. You can use the online system to book appointments at your GP. What else can you use the GP online services for? List 3 uses :
1.
2.
3.

Q4. Which types of services do GPs offer? List at least 5.
1.
2.
3.
4.
5.

Q5 Which types of services do Dentists offer? List at least 3. 
1.
2.
3.
Extension : What happens if the dentist can’t help you? Who will he/she refer you to? Name the service that you will get referred to.
Q6. Which types of services does an Optician offer? List 3.
1.
2.
3.
Extension: What happens if the optician can’t help you? Who will he/she refer you to? Name the service that you will get referred to. 
*********************************************************************************
EXTENSION work:
Research a local primary care service in your area. The most likely Primary care service is your GP.
Find out a few details for your GP practice by going onto their website.
(a) The Aim of the service
(b) Who it provides for
(c) How it provides the service
(d) What types of services do they offer at your GP?
(e) Who else works at the GP practice?
(f) If you have any complaints, how can you go about getting help with this?
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